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Supervisor(s) and Agent(s) can use the network authentication to login. 
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Historical and Real-Time reporting separated by media 
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All-In-One Dashboard 

 

 

Voice Dashboard 
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Email Dashboard  

All-In-One Agent’s Analytics 
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All-In-One Call by Call 

 

Emails 
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Utilization Report 
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Sign In & Sign Out Report 
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Occupancy Report 

 

 

 

Service Level Agreement (SLA) Report 
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All-In-One Rona & Revoked Report 
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Voice Rona Report 

 

Email Revoked Report 
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Emails Report 
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Email Group Dashboard Report  

 

Voice Group Dashboard Report 
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Voice Group Summary Report 

Voice Group Call Handling Report 
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Voice Group Service Level Agreement (SLA) Report  

Voice Group Speed to Answer Report 
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Voice Group (Virtual Queues) Abandon Delay Report 

 

Voice Group (Queues) Abandon Delay Report 

 

 

Contact Us for demo at alexander@maxdatalab.com 
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