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1.0 Introduction 

Every contact center has unique reporting needs that depend on the line of business. This 

reporting tool helps to understand KPIs at a glance and immediately recognize when KPIs 

signal the need for further analysis. If you are eager to boost your inbound or outbound 

sales and looking for efficient ways to track your contact center metrics and monitor 

customer service performance, this tool is for you. This tool breaks down silos to give full 

visibility across your contact center and the entire organization. Our customizable reports 

bring the power and flexibility to your analytics. 

Try http://maxdatalab.com/Demo/  

This version provides a rich graphical interface and it is written in Microsoft Silverlight 5 

(similar to Adobe Flash).  

New version will support HTML5, Angular, Java and ASP.NET 

Following browsers support Microsoft Silverlight 5: IE11, Avant, Safari, Firefox with 

http://ninite.com/firefox-flash-silverlight/ninite.exe plugin, or IE tab inside of Chrome 

https://chrome.google.com/webstore/detail/ie-

tab/hehijbfgiekmjfkfjpbkbammjbdenadd/related?hl=en 

 

Agents’ names have been changed due to the privacy protection. 

2.0 Agents’, Queues’, Virtual Queues’ reporting level 

http://www.maxdatalab.com/
http://maxdatalab.com/Demo/
https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmjfkfjpbkbammjbdenadd/related?hl=en
https://chrome.google.com/webstore/detail/ie-tab/hehijbfgiekmjfkfjpbkbammjbdenadd/related?hl=en
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4.0 Agent Groups Reports 
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5.0 Agent Reports 
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7.0 Queue & Virtual Queue Reports 
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9.0 Call by Call Queue & Virtual Queue selection 
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The detail report exposed issues with the routing 

The detail information of agents handled the calls 
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10.0 Agent’ Call by Call Report 

Agent’ Call by Call Report 
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Call by Call Detail Information (Single Grid) 

Call by Call Detail Information (Split Grids) 
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11.0 Export 
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